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Agenda 
 

 
12:00 p.m. – 12:04 p.m. Welcome and Opening Remarks 
 

Teresa Donnelly, Treasurer, Law Society of Ontario 
 
 
12:04 p.m. – 12:16 p.m. Practice Management Tips During the Pandemic 

(5 m ) 
 

Michelle Haigh 
Precision Paralegal Services Professional Corporation 
 
George Brown, George Brown Professional Corporation 

LSO Treasurer Presents “The 12-Minute Paralegal”: 
Practice Tips in a Pandemic 

 



 

 
12:16 p.m. – 12:28 p.m.  Updates from the Courts & Tribunals  
 

The Honourable Sharon Nicklas, Associate Chief Justice, 
Ontario Court of Justice 

 
The Honourable Laura Ntoukas, Small Claims Court 
Administrative Judge, Superior Court of Justice 

 
Sean Weir, Executive Chair, Tribunals Ontario 

 
 
12:28 p.m. – 12:40 p.m. Ideas – Getting New Clients and Marketing Your Practice 

(5 m ) 
 

Michelle Haigh 
Precision Paralegal Services Professional Corporation 

 
George Brown, George Brown Professional Corporation 

 
 
12:40 p.m. – 12:52 p.m.  Tips on Effective Remote Advocacy 
 

Malcolm M. Mercer, Law Society Tribunal 
 
 
12:52 p.m. – 1:04 p.m. Mental Health Update 
 

Alysia Davies, JD, MSW, RSW, Staff Clinician 
Member Assistance Program (MAP), Homewood Health 

 
 
1:04 to 1:16 p.m.   Treasurer’s Remarks 

(5 m ) 
 

Teresa Donnelly, Treasurer, Law Society of Ontario 
 
 
1:16 to 1:28 p.m.  Question and Answer Period 
 
 
1:28 to 1:30 p.m.   Closing Remarks and Program Ends 
 


