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Agenda 
 
 

 
9:00 a.m. – 9:10 a.m.  Welcome  
 

Jonathan Kulathungam, Teplitsky LLP  
 

 
 

The Art of Effective Client Communication 



 
 
9:10 a.m. – 10:10 a.m. The Difference Between Listening & Hearing Your Client’s  

Story (10 m ) 
 

Moderator: 
Jonathan Kulathungam, Teplitsky LLP  
 
Panelists:   

  Catherine Allen, Teplitsky LLP  
   

Justin Safayeni, Stockwoods LLP 
 
    

10:10 a.m. – 10:20 a.m.  Question and Answer Session 
 

  
10:20 a.m. – 10:35 a.m. Break 
 
 

10:35 a.m. – 11:25 a.m.  Useful & Innovative Practices: Sharing Ideas (10 m ) 
 

Moderator: 
Jonathan Kulathungam, Teplitsky LLP  
 
Panelists:   
Sean Zeitz, C.S., Lipman, Zener & Waxman 

   
David Milosevic, Milosevic & Associates 
 

  Neil Wilson, Stevenson Whelton LLP 
 
 
11:25 a.m. – 11:55 a.m.  Law Society Complaints & LawPro Claims & The Importance of 

EDI (10 m ) 
 

Moderator: 
Jonathan Kulathungam, Teplitsky LLP  
 
Panelists:  
Victoria Crewe-Nelson, Vice President, Underwriting & Customer 
Service and Secretary, Lawyers' Professional Indemnity Company 
(LAWPRO®) 
 



 
 
Shawn Erker, Legal Writer and Content Manager 
Lawyers' Professional Indemnity Company (LAWPRO®) 
 

  Jennifer Gold, Wood Gold LLP 
   

 
11:55 a.m. – 12:00 p.m.  Question and Answer Session 
 
 
12:00 p.m.                                  Program Ends 
 
  

 


