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12:00 p.m. – 12:05 p.m.  Welcome and Opening Remarks 
   
 
12:05 p.m. – 12:20 p.m.  Granting Indulgences 
 
 
12:20 p.m. – 12:25 p.m. Questions and Answers 
 
 
12:25 p.m. – 12:40 p.m.  Mitigation Disclosure Issues 

 
 
12:40 p.m. – 12:45 p.m. Questions and Answers 
 
 
12:45 p.m. – 1:00 p.m.  Other Disclosure Obligations Prior to Settlement 
 
 
1:00 p.m. – 1:05 p.m.  Questions and Answers 
 
 
1:05 p.m. – 1:15 p.m.  Handling a Client Who Accuses You of Giving Them Wrong 

Legal Advice  
 

 
1:15 p.m. – 1:20 p.m.  Questions and Answers 

 
 
1:20 p.m. – 1:35 p.m.  Scope of Retainer and Ability to Withdraw  

 
 
1:35 p.m. – 1:40 p.m.  Questions and Answers 

 
 
1:40 p.m. – 1:55 p.m.  Use of Audio Recordings as Evidence  

 
 
1:55 p.m. – 2:00 p.m.  Questions and Answers 
 
 
2:00 p.m.  Program Ends 
 


