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Agenda 
 

 
12:00 p.m. – 12:05 p.m. Welcome and Opening Remarks 
 

Teresa Donnelly, Treasurer, Law Society of Ontario  
 
 
12:05 p.m. – 12:17 p.m. Tech Tips  
 

Phil Brown, Senior Counsel, Practice Management, 
Law Society of Ontario 
 
 

12:17 p.m. – 12:29 p.m. What is the Judiciary Looking For? 
 

Her Worship Lauren Scully, Senior Advisory Justice of the 
Peace, Ontario Court of Justice 
 

LSO Treasurer Presents: 

The 12-Minute Paralegal 2021 



 

 
 
12:29 p.m. – 12:41 p.m. How the LSO can Help with Your Practice 

Part 1: Practice Supports & Resources 
 

Naomi Horrox, Director, Practice Supports and Resources, 

Law Society of Ontario 
 
 

12:41 p.m. – 12:53 p.m. How Can I Practise in a Culturally Competent Way?  

(10 m ) 
 

Rochelle Ivri, Professor, 
Mohawk College of Applied Arts and Technology 

 
Tracey Lasook, Community Legal Worker/Paralegal, 
Kinna-aweya Legal Clinic  

 
 
12:53 p.m. – 1:05 p.m.  Question and Answer Session 
 
 
1:05 p.m. – 1:17 p.m.  How the LSO can Help with Your Practice 

Part 2: Embracing the Practice Audit 
 

R. Maria Shepherd, Shepherd Advocacy & Litigation  
 
Dwight Williams, Counsel, Practice Review, 
Law Society of Ontario  

 
 
1:17 p.m. – 1:29 p.m.  Using Digital Marketing to Attract Clients 
 

Christina De Palma, De Palma & Associates Legal Services 
Professional Corporation 

 
 
1:29 p.m. – 1:41 p.m. What You Need to Know About Being a Notary Public and 

Commissioning Documents 
 

Laurie Marshall (Priske), Marmac Legal and Immigration 
LLP; Professor, Durham College 

 
 



 

 
 
1:41 p.m. – 1:53 p.m.  Paralegal Mental Health in Difficult Times 
 

Doron Gold, Staff Clinician, Homewood Health 
 
 
1:53 p.m. – 2:00 p.m.   Question and Answer Session & Wrap-Up 
 
 
2:00 p.m.    Program Ends 


