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April 25, 2022 
 

 
 

 
 
 

 
 
 
CO-CHAIRS: Michelle Lomazzo 

Lomazzo Worker’s Compensation Appeals Prof. Corp. 
 

Michelle Windley, MW Legal Matters 
 

SPEAKERS: Teresa Donnelly, Treasurer, Law Society of Ontario 
 

Kelly Gerra, Counsel and Manager, Practice Management 
(Resources), Practice Supports and Resources, 
Law Society of Ontario  

 
Natalie Perryman Lennon, Vice-Chair, 
Workplace Safety & Insurance Appeals Tribunal 

 
Michelle Zare, Zare Paralegal Services 
 
Sheila Zsoldos, Corporate Workplace Injury Management  

 
 

May 2, 2022 
9:00 a.m. to 12:30 a.m. 

Total CPD Hours = 1 h 30 m Substantive + 2 h Professionalism  
 

Law Society of Ontario 
 

SKU CLE22-00512 
 

Agenda 
 
 
9:00 a.m. – 9:05 a.m.  Welcome 

 
Teresa Donnelly, Treasurer, Law Society of Ontario 

Introduction to WSIB Law and Practice 

for Paralegals 
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9:05 a.m. – 9:10 a.m. Introduction to the Program 
 

Michelle Lomazzo,  
Lomazzo Worker’s Compensation Appeals Prof. Corp. 

  
Michelle Windley, MW Legal Matters 

 
 
9:10 a.m. – 9:50 a.m. What Is WSIB Practice and Why Practice in This Area 

(40 m  ) 
 

 
9:50 a.m. – 10:00 a.m. Questions and Answers 
 
 
10:00 a.m. – 10:10 a.m.  Overview of the WSIB System 
 
 
10:10 a.m. – 10:40 a.m.  How to Be an Effective Advocate (30 m  ) 
 
 
10:40 a.m. – 10:50 a.m. Questions and Answers 
 
 
10:50 a.m. – 11:05 a.m.  Break  
 
 
11:05 a.m. – 11:55 p.m.  What’s Involved in Setting up a WSIB Practice? (50 m  ) 
 
 
11:55 p.m. – 12:10 p.m.  Questions and Answers 
 
 
12:10 p.m. – 12:25 p.m.  Tips on What to Do and What to Avoid  
 
 
12:25 p.m. – 12:30 p.m.  Questions and Answers 
 
 
12:30 p.m.  Program Ends 
 


