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4:00 p.m. —4:05 p.m. Welcome and Opening Remarks



4:05 p.m.—4:25 p.m.

4:25 p.m.—-4:35 p.m.

4:35 p.m. —4:55 p.m.

4:55 p.m. —-5:05 p.m.

5:05 p.m. -5:25 p.m.

5:25 p.m. -5:35 p.m.

5:35 p.m. - 5:55 p.m.

5:55 p.m. -6:00 p.m.
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An Adjudicator’s Perspective - Expectations of
Representatives for Readiness of Appeal

Questions and Answers

Practical Strategies for Managing Conflict with Clients,
Adjudicators and other Representatives

Questions and Answers

The Impact the Client’s and Your Behaviour Can Have on
Advocating for Your Client

Questions and Answers

Practical Strategies for Managing Stress and Work Fatigue

Questions and Answers
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