
 

  

 
 
 

    
 

 
   

 
     

 
 

    
       

    
 

 
 

 
 

 
 
 

 
 

 
       

 
       

 
 

  

 
 

 
 

 

 
 

March 4, 2021 

ADR for Paralegals 

CO-CHAIRS: Samantha Callow, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced Learning 

Jennifer Zubick, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced Learning 

May 18, 2021 
1:00 p.m. to 4:00 p.m. 

Total CPD Hours = 2 h + 15 m Substantive + 30 m Professionalism 
+ 15 m EDI Professionalism 

Webcast 
Law Society of Ontario 

Toronto, ON 

SKU CLE21-00509 

Agenda 

1:00 p.m. – 1:05 p.m. Welcome and Opening Remarks 

Samantha Callow, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced 
Learning 

Jennifer Zubick, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced 
Learning 



 

         
  

 
  

 
 

 
      

 
   

 
 
 

       
          

   
 

 
 

        
 

  
 
 

        
 
 

      
 
 

       
 

  
  

 
 
 

       
 

  
 

     

1:05 p.m. – 1:15 p.m. What is the Role and Duties of Paralegals under the PRC 
in ADR? (10 m 

Jennifer Zubick, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced 
Learning 

1:15p.m. – 1:30 p.m. ADR in Administrative Tribunals 

Samantha Callow, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced 
Learning 

1:30 p.m. – 1:45 p.m. Restorative Justice 

Kim Parish, Chartered Mediator and Adjudicator, 
Kim Parish Mediations 

) 

1:45 p.m. – 2:05 p.m. Indigenous Reconciliation (15 m ) 

David Noganosh, Red Wolf Mediation 

2:05 p.m. – 2:10 p.m. Question and Answer Session 

2:10 p.m. – 2:20 p.m. Break 

2:20 p.m. – 2:40 p.m. On-Line Dispute Resolution 

Marc Bhalla, Chartered Mediator, Arbitrator/Adjudicator & 
Lecturer, Canadian Collaborative for Engagement & 
Conflict Management 

2:40 p.m. – 3:00 p.m. Community Mediation 

Jennifer Ansell, Paralegal/Mediator, 
Ansell Mediation & Consultancy 



 

 
      

 
 

         
  

 
  

  
 
 

         
 

 
  

 
 
 

        
 

  
 

 
 

  
  

  
 
       

 
     

   
  

     
      

 
 

 
       

 
 

     

3:00 p.m. – 3:05 p.m. 

3:05 p.m. – 3:20 p.m. 

3:20 p.m. – 3:45 p.m. 

3:45 p.m. – 3:55 p.m. 

3:55 p.m. – 4:00 p.m. 

4:00 p.m. 

Question and Answer Session 

Tips and Techniques on Preparing Your Client and 
Effectively Resolving your Case using ADR 

Lauren Ray, Litigation and Dispute Resolution, 
Stikeman Elliott LLP 

Considerations before Starting a Mediation Practice 
(20 m ) 

Saman Ghajar Davalu, Municipal Property Assessment 
Corporation (MPAC) 

Panel Discussion – Choosing the Right ADR 
Professional/Process 

Jennifer Ansell, Paralegal/Mediator, 
Ansell Mediation & Consultancy 

Marc Bhalla, Chartered Mediator, Arbitrator/Adjudicator & 
Lecturer, Canadian Collaborative for Engagement & 
Conflict Management 

Samantha Callow, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced 
Learning 

Kim Parish, Chartered Mediator and Adjudicator, 
Kim Parish Mediations 

Jennifer Zubick, Law Professor, Faculty of Business, 
Humber College Institute of Technology & Advanced 
Learning 

Question and Answer Session 

Program Ends 
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