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Agenda 
 

 
12:00 p.m. – 12:02 p.m. Welcome and Opening Remarks  

 
Lisa Brownstone, Chief Legal Officer,  
The College of Physicians & Surgeons of Ontario 

 
 
12:02 p.m. – 12:24 p.m. Adjusting to the New Normal: The Aftermath of  

 COVID -19 on Administrative Law 
 
Moderator:    Lisa Brownstone, Chief Legal Officer,  

The College of Physicians & Surgeons of Ontario 
 
 

Professionalism and Practice Management 
Issues in Administrative Law 

 



 

Panelists:    Jennifer McAleer, Faskens LLP   
 
Anna Wong, Immigration Consultants of Canada 
Regulatory Council 
  

 
12:24 p.m. – 12:46 p.m. The Rise of Legal Operations 
 
Moderator:    Lisa Brownstone, Chief Legal Officer  

The College of Physicians & Surgeons of Ontario 
 
Panelists:   Colin Grant, General Counsel 

Workplace Safety and Insurance Board 
 
Melissa LaFlair, Director of Legal Operations 
Workplace Safety and Insurance Board 

     
    
12:46 p.m. – 12:56 p.m.  Question and Answer Session 
 
 
12:56 p.m. – 1:18 p.m. Getting the Technology Right 
 

 
Moderator:    Lisa Brownstone, Chief Legal Officer,  

The College of Physicians & Surgeons of Ontario 
 

Panelist: Juda Strawczynski, Director, practicePRO, Lawyers’ 
Professional Indemnity Company (LawPRO ®) 
 

 
1:18 p.m. – 1:30 p.m.   Question and Answer Session 
 
 
1:30 p.m.    Program Ends 
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