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Agenda 
 

 
12:00 p.m. – 12:05 p.m. Welcome and Opening Remarks  
 
 
12:05 p.m. – 12:50 p.m. Understanding High Conflict Personalities and  
    Behaviour, including What NOT to Do 
 
 
12:50 p.m. – 1:00 p.m. Question and Answer Session 
 
  
1:00 p.m. – 1:50 p.m.  Managing High Conflict Personalities as Clients 
    and in Litigation, Negotiation, and Mediation 
 
 
1:50 p.m. – 2:00 p.m.   Question and Answer Session 
 
 
2:00 p.m.   Program Ends 

Managing High Conflict Personalities for 
Lawyers and Paralegals 
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