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4:25 p.m.—-4:35 p.m.
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5:05 p.m. -5:25 p.m.

5:25 p.m. -5:35 p.m.

5:35p.m. = 5:55 p.m.

5:55 p.m. -6:00 p.m.

6:00 p.m.

Agenda

Welcome and Opening Remarks

Modernization at the WSIB and WSIAT
during COVID-19

Questions and Answers

Retooling Advocacy without In-Person Appeal Hearings

Questions and Answers

Collaborative Solutions for Tribunals and Advocates

Questions and Answers

Managing the Client Relationship in the New Normal

Questions and Answers

Program Ends



